
2023 
Needs 
Assessment 
Results



Are the  
monthly 

Crosswalks 
provided by 

LMHPCO+ 
helpful to my 
organization?

28% strongly agree 

44 % agree

20% no  comment

8% disagree



LMHPCO Weekly updates are useful and 
relevant 

52% STRONGLY 
AGREE

40% AGREE 4% NO 
COMMENT 

4% DISAGREE 



Suggestions to improve
weekly update 

A technical suggestion -
make the Weekly Update 
auto-size to the reader's 
screen - i.e., if I use a phone 
or a huge monitor, it auto-
sizes to my screen 

01
Nothing. i enjoy the 
information

02
Strongly directed at hospice 
care. More information 
relevant to Palliative Care 
would be beneficial.

03



Do you have access to the          
LMHPCO.org Member 
Portal?

92% YES

8% NO 
Difficulty with the website

Haven't taken the time to register



Do you find the LMHPCO website to 
be useful and relevant?

• 96% YES
• 4% NO 

The website is not very easy to maneuver.   I 
have to really search for things to find them.



Please list 
suggestions for 
improving the 
website. 

o Add Condition for payment list 



Have you 
Friended 
LMHPCO on 
Facebook?

•36% YES

•36% NO

•28% not on 
Facebook



Did you attend the 2023 
Annual Leadership 
Conference?

68% YES
32% NO 



Do you plan on attending the 
2024  Annual Leadership 
Conference at the Higgins 
New Orleans Hotel?

•60% YES

•20% NO

•20% UNDECIDED 



If you answered NO or UNDECIDED to the 
above question, please share your reason.

If more Palliative 
Care content, 

will attend

Scheduling 
concerns



Suggestions for presentation topics or 
speakers  you would like to see at future 
Annual Leadership Conferences.  Do you 
have suggestions for improvement for 
the Leadership Conference?

• Supporting Kids of 
adult patients, 
supporting siblings, 
memory making ideas

• CNA/Hospice Volunteer 

• More on deprescribing 

• Managing hospices and 
providing quality care amid 
staffing shortages

• More compliance and 
regulations trainings

• Clinical/mental health 
continuing ed for LCSWs in 
palliative care



List one thing you 
like about the 

LMHPCO Annual 
Leadership 

Conference

BALANCE OF 
CONTENT & NOLA 

FLAVOR 

UPDATES ON A 
STATE LEVEL FOR 
BOTH LA AND MS

VARIETY OF TOPICS

THE CAMARADERIE
NETWORKING WITH 

OTHER MEMBERS



Did you attend a Regional Regulatory meeting in 2023?

36% YES 64% NO



Please indicate your choices 
of Specialty Workshops you 
would like to see LMHPCO 
offer in 2024.

• Social Work Intensive

• Healthcare Disparities

• Opioid Use Disorder

• Palmetto GBA Workshop

• Leadership

• Hospice Volunteers

• Bereavement

• Spiritual Care Intensive

• Dementia Training

• ELNEC

• MAID

• Medical Marijuana

• Hospice in Corrections



Are you 
interested in 

monthly 
Virtual in-

services for 
your 

agency?

44% yes

52% undecided

4% no



Please 
indicate 
your 
discipline

28% CEO/Administrator

40% Nurse

8% QAPI 

12% Other 

8% Social Worker 

4% Chaplain 



Actionable 
questions 

How can we ensure that all 
agencies understand/know 
importance of Crosswalks 

to new agency 
leaders/staff? 

Tech question? Can the 
weekly update view be 

made to auto-size to 
viewer’s screen?

Is there a fair mix of 
palliative care info in 

weekly update? If not, 
how? 

Is the website streamlined  
for ease of use, etc.?

Condition for payment?



…continued 6. Is there a resource available for advanced Facebook 
presence?

7. Are we promoting the conference in a way that draws 
an audience? Is there content to do so, etc.?

8. Promote Palliative care proposals for conference? 
Palliative care pre/post conference? 

9. Regulatory tours/lunch and learns?

10. What  will be the most beneficial specialty workshop 
for  2024?

11. What would monthly virtual education sessions look 
like in 2024?

12. How do we get all disciplines involved and participating 
in educational activities/experiences?
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